
How to Prepare for a VMX Hardware Setup!
1. This setup involves a VMX team member remote-controlling

your computer using Zoom, so be sure to have the Zoom
client downloaded to the computer we’ll be working on

2. Have your receipt or label printer connected to your
computer and powered on with media loaded

3. Connect your barcode scanner, cash drawer, and credit card
machine

4. Make sure you have the administrative credentials
(username & password) on hand for the setup call, it will
need to be entered to download and install our printer tools
on your register computer

Joining a Zoom meeting:
1. Go to zoom.us on your computer
2. Select “Join” on the top right corner

3. Enter the meeting ID given to you by the VMX team member
4. Select the blue “Join” button.



5. If you already have Zoom downloaded to the computer being
set up, click “launch meeting” (green box)

6. If you do not have the Zoom app downloaded to the
computer being set up, click “Download Now” (red box)
**DO NOT click Join from Your Browser

Sharing your screen
7. Once you successfully join the Zoom call, select the “Share

Screen” button (purple box)



8. Select “Desktop 1” and “Share”

9. We’ll take it from there!


